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Language: English . Brand New Book. Let us start with a simple scenario: a man asks a woman how
high is Mount Everest? The woman replies 29,029 feet. Nothing could be simpler. Now let us
suppose that rather than standing in a room, or sitting on a bus, the man is at his desk and the
woman is 300 miles away with the conversation taking place using e-mail. Still simple? Certainly--it
happens every day. So why all the bother about digital (virtual, electronic, chat, etc.) reference? If
the man is a pilot flying over Mount Everest, the answer matters. If you are a lawyer going to court,
the identity of the woman is very important. Also, if you ever want to find the answer again, how
that transaction took place matters a lot. Digital reference is a deceptively simple concept on its
face: the incorporation of human expertise into the information system. This lecture seeks to
explore the question of how human expertise is incorporated into a variety of information systems,
from libraries, to digital libraries, to information retrieval engines, to knowledge bases. What we
learn...
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Comprehensive guideline! Its such a good read through. It is actually writter in basic words and not confusing. I am just easily could possibly get a
enjoyment of reading a composed book.
-- Lonzo Wilderman
The book is great and fantastic. It is rally exciting throgh reading time period. I am pleased to let you know that this is basically the greatest ebook i actually
have go through inside my very own life and may be he best book for possibly.
-- Mr. Hyman Ankunding DDS
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