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Social Media Platform has become so ubiquitous in todays society that it is not surprising that its
adoption as a critical Relationship Marketing Strategy has immensely contributed to the bottom
line of early adopters of this phenomenon, particularly in the Small Medium Enterprise (SME)
sectors. The Enterprise and Industry Publication of the European Commission defines Small and
Medium Enterprises (SMEs ) as the category of micro, small and medium-sized enterprises (SMEs)
which employ fewer than 250 persons and which have an annual turnover of not exceeding 50
million Euros, and or an annual balance sheet total of not exceeding 43 million Euros(European
Commission, 2005). The goal of this report is to investigate how Social Media Strategy can be a
useful marketing tool for Small and Medium Enterprises (SMEs). Social Media have revolutionized
the online marketing landscape to the extent that many businesses that have recognized and
mastered the Social Media as efficient and cos effective marketing tools have become
commercial...
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Reviews
Completely among the best ebook I actually have possibly read. It can be rally fascinating throgh reading through period of time. I am very easily can get a
pleasure of studying a written ebook.
-- Mr. Antone Rogahn Sr.
I just started o looking over this ebook. It is actually loaded with wisdom and knowledge Its been developed in an remarkably simple way in fact it is
simply after i finished reading through this book where basically modified me, modify the way i believe.
-- Josie Koch IV
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