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Brand New Book. Despite the spread of automation and new supply chain management paradigms,
logistics remains dependent on a rather specific set of skills and competences, whether for
managerial, administrative or blue collar jobs, such as trucking or warehousing. This implies that
the logistical performance of businesses, industries and nation states is strongly influenced by the
quantity and quality of the workforce. Insufficient resources of a competent and properly trained
workforce in logistics adversely affect the quality of service, reduce productivity in sectors
dependent on logistics and ultimately reduce trade competitiveness. While other interventions
that affect logistics performance, such as international infrastructures, trade corridors, regulations
and services have already been reviewed extensively, this report is the first to cover the
contributions of human resources and how to develop skills and improve competences, especially
in developing countries. The study proposes a framework for the skills needed according to the
logistics activity (e.g. transportation or warehousing) or the type and level of responsibilities. Based
on several sources, including recent surveys carried out by the World Bank and the Kuehne
Logistics University, the report uncovers where the skills constraints are according...
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Reviews
Complete guideline for publication fans. I am quite late in start reading this one, but better then never. It is extremely difficult to leave it before concluding,
once you begin to read the book.
-- Llewellyn Terry
If you need to adding benefit, a must buy book. It can be filled with knowledge and wisdom I am easily will get a pleasure of studying a composed
publication.
-- Trevor Greenholt DDS
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